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Great Public Schools for Every Student

Families in Society and Cultural Contexts

Educator understands, values, respects, and honors the unique variations that exist among families and the ways
families support and advocate for their child(ren).

Key Method

Educator gathers information on students and families and uses that information to create culturally responsive
practices.

Method Components

Meaningful Family Engagement

Family engagement is about every adult in a child’s life working together to help the child reach their full potential. Just
like a space launch needs engineers, mathematicians, and physicists to work side by side to send astronauts to space,
families, schools, and communities need to form partnerships for all children to have the opportunity to succeed.
Strengthening family, school, and community bonds is a critical factor in raising student achievement, closing
achievement gaps, and attaining school improvement goals. Research shows that engaged families and communities
have a positive impact on students’ academic achievement, aspirations, and well-being. Research also shows that
family engagement and community engagement improves school climate and teacher satisfaction and retention, and
is a common feature of high-performing schools. Most importantly, family engagement benefits all students regardless
of their family income, education, or background.

Family engagement is not a one-size-fits-all approach. Families come in many different configurations, have different
work schedules, speak many languages, and have different past experiences with schooling. Some parents have said
they lack the resources to help their child, and some express frustration with school bureaucracies or policies they find
hard to understand or change. Fortunately, teachers, administrators, and support staff can take steps to reach out,
partner with, and engage with students’ families, but they need to employ a wide range of skills to do so. This micro-
credential stack is designed to promote the development of these much needed skills.

Families in Society & Cultural Contexts
Anti-bias and culturally responsive teaching means understanding the culture of the families and students in a
classroom or school, and their everyday lives in their homes and communities.

A first step to understanding families and culture is gathering information to gain insight into their routines and everyday
lives. Culture is much more than just flags and holidays. It's the different types of families that students go home to; for
example, blended families, their work schedules, the languages they speak, living arrangements, incarcerated loved
ones, those experiencing homelessness, socioeconomic situations, interests, values, and beliefs.

Analyze




Once you have gathered information about the cultures represented in your classroom or school, begin to look at
patterns and trends. Some questions you can ask include:

@® What language and cultures are represented in your school and classroom?

@® Do you have all the data you need?

@Are groups of families missing from your responses?

@® \What are the main stories that families are telling you?

Apply

Based on your analysis, how will you change your teaching practices/work practices? Think about your grade level(s)
and your content area(s). Some questions you might ask about application include:

@® \What changes can be made to your curriculum and classroom/school that allow you to be more sensitive to the
cultures of your students?

@® What changes can be made to how you communicate with students and families?

@Are there additional trainings that you need (cultural sensitivity training, trauma care, community resources to help
with a specific concern or situation, positive/sensitive language usage, research on a specific culture)?

@If every change is not successful, what will your next steps be?

Once you have carried out the changes to your teaching practices/work practices, reflect on the effectiveness of the
changes.

@ How have students been impacted?

@ How have families been impacted?

@ How has your mindset changed?

@ Have there been building wide impacts?

@ Be prepared to include specific examples of each.
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Resources

Information Gathering

Sample of a student and family questionnaire
https://www.understood.org/en/school-learning/for-educators/empathy/questionnaires-for-connecting-with-
students-and-families? _ul=1*c4u2z9*domain_userid*YS1wLVQwM2JIxMllsODgtR2tfYks5SIC1DR2c.

What is culture?
https://warwick.ac.uk/fac/soc/al/globalpad/openhouse/interculturalskills/global_pad_-_what_is_culture.pdf

Thoughts about sensitive language
https://www.tolerance.org/magazine/publications/critical-practices-for-antibias-education/family-and-
community-engagement

Classroom Changes

Welcoming all students to Room 202
https://files.eric.ed.gov/fulltext/EJ720372.pdf

30 ways to become a culturally sensitive educator
https://www.opencolleges.edu.au/informed/features/culturally-sensitive-educator/

Creating culturally responsive instruction: For students’ and teachers’ sakes
https://pdfs.semanticscholar.org/4084/5155a0afe7be67867c264402996981cf9443.pdf

Other Useful Information

Ohio Statewide Family Engagement Center

https://ohiofamiliesengage.osu.edu/

National Association for Family, School, and Community Engagement
https://nafsce.org/

General Family Engagement Resources

Culturally Responsive Practices Courses and Modules. Ohio Department of Education.
https://ohiohcrc.org/crp

ED’s Dual-Capacity Framework

https://www?2.ed.gov/documents/family-community/partners-education.pdf

Global Family Research Project

https://globalfrp.org/Articles

Learning Heroes
https://bealearninghero.org/

NAFSCE Resource Library

https://nafsce.org/page/Resourcelibrary/#/?t=all&to=all&ty=all&py=all§ln=all&page=0

New Dual-Capacity Building Framework

https://www.dualcapacity.org/

Ohio Statewide Family Engagement Center
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Reframing Family, School, and Community Engagement: A communications toolkit

https://www.frameworksinstitute.org/toolkits/reframing-family-school-and-community-engagement/

School Community Journal

http://www.schoolcommunitynetwork.org/SCJ.aspx

Submission Guidelines & Evaluation Criteria

To earn this micro-credential, please submit the following two artifacts as evidence of your learning. Please do not
include any information that will make you or your students identifiable to your reviewers.

Part 1. Overview Questions

200-400 words

1. Prior to beginning this micro-credential, what was your understanding of the cultural make-up of your
classroom/school?

2. What is the racial, linguistic, socioeconomic, family structure make-up of your classroom/school?

3. What is your reason for selecting this micro-credential, and what do you hope to gain from it?

m Passing: Response provides reasonable and accurate information that justifies the choice of this micro-credential
to address specific needs of both the teacher and the student. Educator includes a learning goal that describes
what they hope to gain from earning this micro-credential.

Part 2. Work Examples / Artifacts

m To earn this micro-credential, please submit the following two artifacts as evidence of your learning. Please do
not include any information that will make you or your students identifiable to your reviewers.

Artifact 1: Information-Gathering Documentation

(1500-2000 words)

Create a plan to gather information about your students and their families. Your plan should include:
1. A list of at least 10 age-appropriate questions for your students

2. A list of at least 10 culturally responsive questions for the students’ families

3. A description of how you will collect the information

4. Your timeline for collecting the information

5. A list of challenges you foresee and how you will overcome them

6. A summary of your findings

Artifact 2: Documentation of Changes and Results

(1000-2000 words)

For each area below you need to:

@ Describe at least one change that you made in your classroom practices based to be inclusive of families.
@® Explain your reasoning for each change. Cite the information you gathered in Artifact 1 to support your
reasoning.

@ Write a brief summary of results for each area.

Areas to Address:

1. Curriculum enhancement

2. Classroom/school practices

3. Communication with students and families

4. Training needed (even if training is not completed)

5. Family/cultural needs that were identified in the information-gathering phase
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Artifact 1: Information-
Gathering
Documentation and
Analysis

Artifact 2:
Documentation of
Changes and Results

Reflection

150-200 words

Documentation shows
how information is
gathered from both
students and adults in
the home.
Documentation uses
sensitive language that is
appropriate for all family
structures and across
cultures. Language
interpretation issues are
addressed, as well as the
need for multiple
attempts for those who
do not respond to initial
requests.

Summary includes
reasonable challenges
and strategies for
overcoming them.

Changes made address
all of the following:
-Curriculum
classroom/school
practices
-Communication with
students and families.
-Training is needed
(even if training is not
completed).
-Family/cultural needs
that were identified in
the
information-gathering
phase.

-Results of each change.

Reasons listed are based

on information gathered.

Summary of results
connects to the reason
for the change.

Documentation shows
how information is
gathered from both
students and adults in
the home. Language
used is not sensitive to
all potential family
structures.

Language interpretation
Issues are not addressed.
Multiple attempts to
gather information are
addressed.

Changes made address
some of the following
-Curriculum
classroom/school
practices
-Communication with
students and families.
-Training is needed (even
if training is not
completed).
-Family/cultural needs
that were identified in
the
information-gathering
phase.

-Results of each change.

Reasons may not be
based on information
gathered.

Summary is
disconnected from the
reason for the change.

Documentation shows
how information is
gathered from students
or adults, but not both.
Language used is not
sensitive to all potential
family structures.
Language
interpretation is not
addressed and multiple
attempts to collect
information are not
addressed.

Changes made do not
address both students
and families and do not
address specific
family/cultural
situations identified in
the information-
gathering phase.
Results are not shared.

Summary and/or
reasoning is missing.

Please answer the following reflective questions. Please do not include any information that will make you identifiable

to your reviewers.

1. How has your mindset changed?
2. How have students been impacted?



3. How have families been impacted?
4. Have there been any building wide impacts?

m Passing: Reflection provides evidence that this activity has had a positive impact on both educator practice and
student success, even if not every change was a success. Specific examples are cited directly from personal or
work-related experiences to support claims. Also included are specific actionable steps that demonstrate how new

learning will be integrated into future practices.
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