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http://www.jstor.org/stable/23479675
https://hbr.org/2016/07/what-great-listeners-actually-do
https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.mindtools.com/pages/article/newTMC_91.htm
https://thesystemsthinker.com/eye-of-the-needle-a-communication-tool/
https://wit.edu/sites/default/files/learning-innovation/resources/The%20Left%20Column%20Tool.pdf
https://www.ccl.org/articles/leading-effectively-articles/3-feedback-steps-that-wont-crush-your-team/
https://www.ted.com/talks/julian_treasure_5_ways_to_listen_better
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https://hbr.org/2014/10/stop-calling-people-out
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